

















Mobile and Cloud Ready

Your connected workforce — whether at home,
on the road or in the office — relies on a variety
of devices to do their jobs, and multiple remote
locations from which to send or retrieve
documents and information. Xerox®
ConnectKey® Technology brings it all together.

Ready for the way you work.

All ConnectKey® enabled printers and
multifunction printers give you the freedom to
work where and how you want to—with access
to all the popular Cloud repositories like Google
Drive, OneDrive, and DropBox available
through the AppGallery.

The ability to connect and print from multiple
devices is key for today’s mobile worker, and
ConnectKey® multifunction printers are ready to
roll with optional Wi-Fi connectivity, front-panel-integrated Near Field Communication (NFC)
Tap-to-Pair, Apple® AirPrint® and native support for Google Cloud Print™, Xerox® Print Service
for Android™ and Mopria®.

Convenient, versatile and cloud connected.

With easy-to-use apps like @PrintByXerox, printing to any ConnectKey® Technology enabled
printer is as easy as sending an email with an attachment, and retrieving it at any ConnectKey®
Technology-enabled device worldwide. It's easy, secure and free.

Scan or print directly to or from the cloud, easily share documents with individuals or groups
without the hassle of multiple steps, and create editable documents from hard copy source
material. It's all possible, right from the device.

Benchmark Security

Security is a top priority for every business.
Xerox® ConnectKey® Technology exceeds
industry standards for security features and
technologies. Work with total peace of mind.

A higher standard

Although it's integral to our technology, there's
nothing standard about the levels of security
included with every ConnectKey®-enabled
device. Our holistic four-point approach to
security ensures comprehensive and all-




encompassing protection for all system components and points of vulnerability

Prevent

ConnectKey® Technology utilizes a comprehensive set of capabilities that prevent malicious
attacks, the proliferation of malware, and misuse of/unauthorized access to the printer, whether
from transmitted data or direct interaction at the device.

All possible access points are secure, including the user interface and input ports accessible to
walk-up users as well as PC, server, mobile devices or cloud connections.

Detect

Xerox® ConnectKey® Technology runs a comprehensive Firmware Verification test, either at
start-up' or when activated by authorised users. This provides alerts if any harmful changes to
the printer have been detected. McAfee® Whitelisting? technology constantly monitors for and
automatically prevents any malicious malware from running.

Protect

Our comprehensive security measures don't stop with preventing unauthorised access to your
printer and securing your information from the inside. ConnectKey® Technology provides
capabilities to prevent intentional or unintentional transmission of critical data to unauthorised
parties.

From protecting printed materials by not releasing documents until the right user is at the
device, to preventing scanned information reaching beyond its intended recipient, Connectkey®
Technology offers the safeguards you need to keep your most critical data assets safe and
secure.

Xerox also protects all your stored information, using the highest levels of encryption. You can
delete any processed or stored data that is no longer required using National Institute of
Standards and Technology (NIST), and U.S. Department of Defense approved data clearing
and sanitisation algorithms.>

External Partnerships

ConnectKey® Technology provides extra security standards through our partnership with
McAfee® and Cisco. We measure our performance against international standards with
certifications like Common Criteria and FIPS 140-2 to ensure our devices are trusted in even the
most secure environments.



Enables Next Generation Services

Combining Xerox® ConnectKey® Technology L i
with Xerox® Intelligent Workplace Services '
(IWS) creates an optimized infrastructure that is
customized to your organization—whether it's
large or small. Our state-of-the-art assessment
tools make sure you have the right mix of
technology, apps and solutions. Ongoing
management, proactive supplies and service,
and security audits make sure that clients have
an efficient and secure workplace that adapts to
changing business requirements
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Efficient Workplace

With Xerox® ConnectKey® Technology, you'll

have powerful tools for ultimate control over

every Workplace Assistant in your network,

including the ability to set job limits, monitor

usage and perform backup and restoration operations. You'll gain more control over costs,
reduce strain on IT resources and improve overall performance in addition to improving ROl of
the investment in the print infrastructure.

Set job limits with Xerox® Global Print Driver® and set material and energy-saving print
parameters with Earth Smart Printing. You'll reduce waste and power consumption while
improving visibility to end-user printer usage.

Productive Employees

ConnectKey® Technology-enabled devices, combined with IWS, accelerate the paper-to-digital
transformation. A large and growing library of downloadable apps helps to automate processes,
saving time and improving workforce productivity. For example, single touch, cloud-connected
apps allow users to scan directly to or from popular cloud-based repositories like Dropbox™ and
Google Drive™ and Scan to/Print from Microsoft® Office 365%, transform paper documents to
searchable PDFs right at the device or any other of the virtually unlimited options for hard-copy-
to-digital document integration with proprietary and third-party document management systems
like Xerox® DocuShare® and Microsoft® SharePoint®.

When it comes to mobile and cloud printing, ConnectKey® Technology gives mobile and virtual
workers a wide range of secure options to work from anywhere, anytime, including easy print
support from tablets and mobile phones with support for Android™ devices and Apple®
AirPrint®.



Secure Environment

You'll have comprehensive device, document and data security, with built-in protections that
meet and exceed industry standards and government regulations.

Security measures include Encrypted Secure Print and Print Queue Deletion, Hard Disk
Encryption and Disk Overwrite. Beyond on-device protections, your transmitted data is safer
too, with Secure Email and Encryption, and powerful third-party protections like McAfee®
whitelisting®.

Gateway to New Possibilities

Multifunction printers built on Xerox®
ConnectKey® Technology are more than
devices. They are Workplace Assistants and
the centerpiece of a workplace transformation
and productivity ecosystem combining all the
technologies, capabilities and extensibility you
need to let your work—and work teams—flow.

Easy, app-based functionality

ConnectKey® Technology brings an entirely

new level of flexibility, efficiency and possibility
to your workforce with both its native apps and
those available through the Xerox AppGallery.

Native apps simplify print, scan and copy
functions as well as provide access to contact
lists and frequently used locations, while the
AppGallery allows users to download serverless
apps like Connect 2.0 for Dropbox™ and Connect 2.0 for Microsoft® Office 365% directly from
the user interface.

With Xerox® AppGallery and Personalized Application Builder (PAB), Xerox partners can offer
even more sophisticated levels of customization to automate your unique workflow
requirements. (For Xerox channel partner customers. Xerox Direct sales customers should
contact their sales executive for information on the Xerox® MFP Workflow App Customization
Program.)

It all adds up to unlimited opportunities to streamline processes and improve productivity.

Cloud Connected

In addition to the extreme productivity you'll gain from ConnectKey® and its mobile apps, our
Xerox® Extensible Interface Platform® (an open architecture software platform available on all
ConnectKey® Technology-enabled devices from entry level printers to large office multifunction
printers) allows our partners and independent software developers to offer sophisticated
solutions for document management, workflow automation, security and accounting.



Xerox Global Digital Support R2

Quick and effortless support... because time matters. Resolving issues in minutes
versus hours.

Our products, software and services are designed with minimum downtime for maximum
productivity. But when issues arise, we want you to connect with our support services via the
best, fastest medium.

Global Digital Support offers a direct line to Xerox support through an integrated ecosystem of
options that puts you in control. All it takes is for you to connect, click or communicate - you
choose what works.

Ouir first priority is to get your devices back in working order in the fastest way possible to
ensure we minimize any downtime.

How does Xerox Global Digital Support work?

It's easy! When you experience a problem with a Xerox device, there are many options for a
quick resolution.

¢ Access our online knowledge bases directly from the control panel of many of our devices.

- For quick solutions, videos, the latest drivers or FAQs, go directly to the Xerox Support and
Drivers page: https://www.support.xerox.com/

« If you prefer to watch a video for help or learn more about our products, the Xerox YouTube
channel is available at https://www.youtube.com/xeroxsupport

- You can join in the conversation and read what others are talking about in our blogs
https://atyourservice.blogs.xerox.com/ and communities at http://forum.support.xerox.com/

+ Now you can also contact us via chat, either through our website
https://www.support.xerox.com or via a modern mobile app — Xerox® Support Engage

e You can also call us directly and speak to a technical expert on the phone who will assist you
in resolving your problems in minutes. If resolution is not possible digitally a service
technician will be dispatched to your location for onsite service.

What is the Xerox® Support Engage App?

Xerox® Support Engage is an end-to-end mobile application that provides customers direct
access to Xerox support tools and resources, including chat and video calls with Digital Support
Experts. Through a simple, conversational interface you can get answers for the range of Xerox
devices right at the point of need.



Xerox Support Engage offers:

* A multilingual intelligent Digital Agent available 24x7. Through a simple, intuitive
interface, the Digital Agent will assist you with common questions, solutions search and
guided resolution tools in 6 languages: English, German, French, Italian, Spanish and
Portuguese.

e Transfer to live Digital Support Experts. Through the same interface, an algorithm will
match you to the best available expert to handle your needs. The Expert will have access to a
transcript of your digital journey so you will not have to repeat the same information.

¢ Omnichannel communication. For further real-time expert support and a richer experience,
you can augment your live interaction with audio, one-way video or two-way video. The choice
is yours!

« If an on-site visit is required, the Digital Support Expert will share pertinent information with
the on-site technicians, ensuring any time invested in problem-solving is leveraged.

Why is Global Digital Support a must-have for clients?

» Improved Resolution Experience. Customers experience a 50% improvement on resolution
rate when they use the mobile app or the web above any other channel.



» Faster Fix. Less back and forth to the device for troubleshooting, and no wait time.

e A Choice of Communication (text, audio and video). Our digital support experts have a
30% better chance of resolving customer issues when using video — and the experience is
richer.

e Higher Responsiveness. By leveraging the expertise of our Xerox staff and our full technical
services knowledge base within seconds of connecting.



References

Bay District Schools
Contact — Jacqueline (Jackie) Dorman — 850-767-4208

We are currently managing over 125 Multifunction Printers in the district and have been a
vendor of theirs since 1986.

City of Marianna
Contact — Ron Swift — 850-718-1007
We are currently managing 8 Multifunction Printers since 2013.

City of Dothan
Charlotte Langford — 334-615-3154

We are managing 12 Multifunction Printers and have been a vendor since 2010.

City of Chipley

Contact — Patrice Tanner — 850-638-6350
We have had 6 Multifunction Printers in place since 2017.

City of Panama City Beach — 30 + years since 1986.



The Financial Proposal

A6 Month Lease

Xerox Altalink C8155 $171.20 Copier 1

| Xerox Altalink C8155 $171.20 Copier 2 J
Xerox Altalink C8170 $201.84 Copier 3

| Py —— — =
Xerox Altalink C8170 $201.84 Copier 4

Cost Per Print Black & White - $0.004 Per Print
Cost Per Print Color - $0.039 Per Print

» Cost Per Print is applicable to ALL of the above devices

> All service and supplies except paper and staples are included in the above pricing and is
fixed for the term of the lease

» There are no additional fees.



Monthly Lease Payment Copier 1
¢ Model Xerox Altalink C8155

Monthly Lease Payment Copier 2
e Model Xerox Altalink C8155

Monthly Lease Payment Copier 3
¢« Model Xerox Altalink C8170

Monthly Lease Payment Copier 4
¢ Model Xerox Altalink C8170

$171.20

$171.20

$201.84

$201.84

4. Respondent to provide maintenance/service plan per copy cost for:

Copier 1 Black
Color
Copier 2 Black
Color
Copier 3 Black
Color
Copier 4 Black
Color

5. Respondent to provide monthly cost of other
items not covered under the lease agreement or
maintenance/service plan.

$0.004

$.0.039

$0.004

$0.039

$0.004

§0.039

$0.004

$0.039

$0.00
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